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February 4, 1993

FmERAl.COitUNICA_~

(JFfCE OFTHE SECRETARY

Cablevision
POB 42529
Philade~phia, Pa. 19101-2529

Gentlemen:

Again the rate payer gets it in the neck. A new 9.1%
increase on top of a 10% increase exactly one year ago is
totally unacceptable. We will do everything we can to
join a mass movement to see that you get legitimate
supervision.

We only want no frills Basic Cable. We do not want
glossy mu1ticolor promos for Madison Square Garden cable
(also subsidized by no less than 3' corporate 10901) or
the monthly schedule for Pay Per View.

Such costs plus profit should not be passed on to us.
TRIBIS NOT GENERAL CUBTOxiR INFQRMATION. Your One
cUltomer information fact about Sun spot Interference
could have been typed simply and mass duplicated. The
rest We don't need or want.

We note the bill says Cablevision of Yorktown, the phone
is answered Cablevision of Westchester and the payment
goes to yet anouther Cablevision. Too many corporations??

Most Sincerely, ~

C~lla~
172 Babbitt Rd.
Bedford Hills, NY 10507

-cc: .roc cc:
Cable Branch
1919 M st. NW
Washington, DC 20554

cc: NYS Cable Commission

Ralph Nader
Public citizen
Suite 700
2000 pst. NW
Washington, DC 20036



PHONES:
Office of Administrator· 399·2806
Utility Office· 399·4011

EX PARTE OR LATE FILED

VILLAGE OF PAULDING
208 NORTH WILLIAMS ST.

PAULDING, OHIO
45879

January 6, 1993
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Federal Communications Commission
1919 M. Street N.W.
Washington, D.C. 20554
Attention: Cable Consumer Affairs Division

MAR 22 1993

FEDERAl.CC»M.IJNICA~S CCMlSOON
CfFICE~THE SECRETARY

To Whom It May Concern:

The Village of Paulding, Ohio has become aware that the Federal
COOI1lUIlications Conmission has publicly annOlmced that it is concerned about
the rate increases that have been enacted since the passage of the Cable
Consumer Protection and Competition Act of 1992.

Our Village is writing to protest, to the FCC, the rate increase that
has become effective with January 1993 bills. The rate increase addresses
basic service, expanded basic service and HBO. I am enclosing a copy of
the rate increase. For the period prior to the rate increase, the 1992
rates were as follows: $17.22 basic, $1.95 extended basic.

If you have any questions, please contact me at (419)-399-2806.

Very truly yours,

HW/rl

Encl

1iJ:w-~J
Village Administrator
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~J TCI Cablevision of
... ~ Northwestern Ohio

November 17, 1992

FOR IMMEDtATE RELEASE

'RECEIVED

MAR 22 1993

FOR'MORE INFORMATION CONTACT:
Michael Costanzo, General Manager
TCI Cablevision of Northwestern Ohio
(419) 636-5636

TCI CABLEVISION OF NORTHWESTERN ORIO ANNOUNCES RATE CHANGE

Bryan, OR, (November 17, 1992) -- TCI Cablevision of Northwestern Ohio, which
provides cable television service to Bryan, West Unity, Pulaski, Jefferson
Township, Montpelier, Stryker, Archbold, Center Township, Edgerton, Evansport,
Paulding, Cecil, Van Wert, Ohio City, Celina, Montezuma, Coldwater, and St.
Henry, announced today it will modify monthly cable TV subscription rates
effective January 1993 to ke-ep pace with the cost of living index, plus cost
increases from program suppliers.

The Basic Service rate adjustment--representing a 3.5% increase to $17.82-
- is consistent with the Company's policy to maintain Basic rate at or below
the rate of inflation. '

"The two-year recession has helped us hold the line on many of the costs
we control. But despite our best efforts to reduce internal expenses, we
still have to cope with higher costs from external factors such as rising
utility costs, taxes and increased operating expenses every business has
to pay," said Michael Costanzo, general manager of TCI Cablevision of Northwestern
Ohio. "We also believe it is vital to help our employees cope with inflation
by continuing to give them adequate wages."

"The 1993 rate adjustment also reflects the increase in fees we pay for the
popular programs our customers want to see. Cable networks pass along a
portion of their expense for these programs to TCI Cablevision of Northwestern
Ohio. To maintain the level of service customers expect, we need to raise
our rates to cover these cost increases."

"As many of our customers may know, on October 5, Congress passed legislation
which, among other things, provides for local regulation of cable television
rates. This provision does not become effective until April 1993," Costanzo
added. "Until that time, we are still operating under the current law.
We, of course, intend to comply with all regulatory procedures resulting
from the legislation."

324 Paige S1.
P.O. Box 351
Bryan, Ohio 43506
1419) 636-5636
1-800-843-5966
Fax 1419) 636-3668

An Equal Opportunity Employer



Cable Is Still A Great Buy

Cable Television is one of the best entertainment values your money can buy.

As a valued customer, we want to inform you of some changes to your cable
service. In 1992, our costs for programming, technology, and general operating•expenses have risen more than the increase in the cost of living. In 1993, we
are adjusting our rates by the national cost of living index, plus cost increases
from program suppliers. This will enable us to continue bringing you the
quality service and entertainment you value. Listed below are the new rates and
their effective date.

As you may know, Congress recently adopted legislation which extends greater
regulation over cable television rates. The Federal Communications Commis
sion is expected to adopt rate regulation guidelines and rules by mid-1993.
Based on current information, we believe the rate adjustments we are making
are consistent with the provisions of the new law.

We regret we cannot yet answer all of your questions on the new legislation
until the FCC acts. We are committed to complying with the new rules - and
doing all we can to make cable television programming and service even better.

1993 Cable TV Monthly
Rate Highlights

(effective with your January '93 bill):

• The new monthly rate for Basic Service will be $17.82.

• The new monthly rate for Expanded Basic Service will be $2.45.

• HBO will increase 45C (applies to package prices and single purchase).

• The rates for other services will not change at this time.

TCI Cablevision of Northwestern Ohio
636-5636 or 1-800-843-5966

Pricing. proaramming. and pacbaes are subject to chanae.
Applicable franchise fees and taxes will apply.
818: 01-18,21-23,25,27,29,31.32 A8037

.,'



The upcoming price adjustment, according to Costanzo, is consistent with
provisions of the new cable legislation. The Mayors and City Council members,
have been notified of this decision by the cable company.

This increase is small compared to programming fee hikes of more than 30%
in the last four years. Programming fees alone represent roughly 20% to
30% of the customer's monthly bill. This is the fastest growing expense
area.

An important example of cable's efforts to reduce the impact of rate increases
is the move toward "unbundling" traditional basic and pay package options
which began two years ago. Known as Expanded Basic, this optional level
of service includes USA and ESPN that have been actively acquiring and producing
new programs, and are therefore unable to assure cable operators that their
rates will stay at or below the cost of inflation.

As part of the upcoming rate adjustment TCI Cablevision of Northwestern Ohio's
Expanded Basic rate will go up 50 cents to $2.45 per month.

In addition to the programming costs that are passed on to TCI Cablevision
of Northwestern Ohio by "network programmers, the cable operator has increased
the number of viewer options during 1992 to provide greater value to the
monthly sUbscription package. Since January of last year TCI has added the
Sports Channel of Ohio to the menu.

"Nothing compares with cable when it comes to delivering hundreds of movies,
specialty channels an premier events,"said Costanzo. "There are few, if
any, entertainment options that can beat cable's value at fractions of a
penny per show."



·Village of Edgerton RECEIVED

MAR 22 1993

Phone 419-298-2722
419-298-2912

January 6, 1993

93920096
EX PARTE OR LATE Flcm

FEDEJW.C<IIl»I:AmCClllSllK*

Post Office~rR3FMY
Edgerton, Ohio 43517

Federal Communications Commission
1919 Jl[ Street NW
Washington DC 20554

Att: Cable Consumer Affairs Division

Dear Commission

The Village of Edgert.on is protest.ing t.he rate increase of
Cable rat.es from TCI Cablevision of Northwest.ern Ohio.

In addition, the Village of Edgert.on request.s t.hat. t.he FCC
t.ake t.he necessary st.eps t.o ensure t.hat all consumers get.
compet.it.ive cable rat.es.

Cordially

VILLAGE OF EDGERTON

()tcr~ja4--'
~e A. ~~7.J
Village Administrator

mt.

Enc: (1) TCI Rat.e Increase

CC: TCI Cablevision of Northwest.ern Ohio
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EX PARTE OR LATE FILED

Victoria Rose
PO Box 3404

Auburn, CA 95604
916-624-7355

February 21, 1993

FCC
1919 M street
Washington, DC 20534

FCC:

RECEIVED

MAR 22 1993

Do you regulate the rates of cable companies? In this town,
the local cable company is called Sonic Cable. Their address
and phone are 1031 Triangle ct. west sacramento, CA 95691,
916-885-0686.

Assuming you do regulate their rates, I want to complain
that this company charges, in my opinion, too much for their
services. I have just the "basic," minimum service possible
and it is $20.00 per month.

If you do not regulate their rates, will you please tell me
to whom I should direct my comments?

Thank y'ou,

~
. t /:VIC orla Rose

ps. Why should these companies get away with charging· us
additional fees each month for each additional outlet? Isn't
service to the house service to the house, regardless of the
number of outlets?



EX PARTE OR LATE FILar

1 March 1993

Federal Communications Commission
1919 M Street NW
Washington, D.C. 20554

To the Staff:

RECEIVED

MAR 22 1993

In February I received a letter from CATV Service, Inc., 115
Mill Street, Danville, PA, 17821, notifying me that most
res ident ia1 r~ates woul d be II adjusted. II These adjustments
were to go into effect on March 1, 1993.

From the various options listed, I chose a package that was
smaller and less expensive that the one I was receiving. I
notifed the local office of my choice; I was told that I
would be charged a 525.00 service fee because a service
call to my street would be necessary.

By Saturday morning, Febrary 27, my service was reduced. As
far as I know, my cable fee for the month will not reflect
the two days of reduced service.

In my opinion, the 525.00 service charge is unfair and
burdensome. It seems to me that I am being penal ized for
choos~ng a less expensive option. It seems to me that the
cable company should absorb the cost of the service call.

123 South 12th Street
Lewisburg, PA 17837
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EX PARTE OR LAre-fl~c1)

F. C. C.
1919 M. Street. N.W.
Washlnpton D.C. 20554

To Whom It May Concern:

..,
REce'VED

':'.''''-
1UR"-2 f)1)3

FCC MA'L ROOM

Februarv 23. 1993

',i30a0146

RECEIVED

MAR 22 1993
FeOEfW. CQIlIHICATKWSea.tUISSIOH

CfFICE OF THE SECRETARY

Recently I read an article In the Miami Herald statlno the
F.C.C. would like to hear from the oUbllC concernlna cable
T. V••

When I had cable Installed In mv home vears aco I was sold
What was then called BaSIc Cable PaCKaae. Which InCLUded all
Channels exceot HBD. Showtlme. etc .. The words ~xtended BaSIC
were never said to me at that time. Over the years the cable
comoany In thiS area has taKen What was once oaSlC Channels
and renamed them Extended BaSIC and Increased the
cost.Enclosed you Will fInd Channel qUldes that verify thiS
practice. Keep In mind pefore these Channel aUlaes all the
listed Extended BaSIC Channels were referred to as BaSIC. On
the first Channel aUlae (Wltn the aaua poraer on top) the
Channels CNN. Lifetime. CNN Headline News. NICKelOdeon. lhe
Discovery Channel. The FamllV Channel. Arts ana
~ntertainment. MTV. TNN. VH 1/ Comedy Central. ActS/VISion)
Qna C-Span are NOT llstea as Extended Baslc)on the 2ND
Channel GUIde receIved a year or so later they come un lIsted
as Extended BaSIC.

How can a comoany taKe somethino orl0lnally solo to the
PUOIIC and years later rename It ano resell It to the OUOlle
at an Increase In COSt? What if the teleonone comoany
decided to have reaUlar telephone and fiDel" optiC telephone
service. and one month tne DuollC receIves 01115 wltn a ~

reqular te.leOl'10ne service. C/'1arae and an e7;tenaed fiDel" or.t;l:t·f;'~~

char~le. And all alonel It: IS the same serVl l::e. ::,:() " ,

What really upsets me IS (-Span IS InCLUded In the Extended
BaSIC PacKaoe. Tne ImpreSSion I net: IS If you are low Income
you oon't deserve to see your feoeral aovernment at work.

The constant Increase In cost WithOUt Increase In serVIce
90es on year after year. And the oractlce of one caDle
co~oany per community allows thIS to 00 on.

SlncerG?lY.

F~
r. blnc.lletc.n
2023 Pierce Street
HollYWOOd. ~lorlda 33020

o
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MAR 031993

POLICY & RULES DiV:SiON

109 Fort Meadow Drive
Hudson, Mass. 01749
February 26, 1993

RECEIV'ED

MAR 22 1993
20554 FEDERAlOOMJNlCATIC*SCQAIISStON

(fACE <JTHE SECRETARY

'C\~~
I am writing to you at this time regarding the proposed regu

lation of cable television systems. In my opinion, regulation of
this portion of the communications industry is long overdue.
Furthermore, as a result of local hearings and information re
ceived from my state representatives, I encourage the FCC to allow
local regulation of cable television.

Dear Mr. Webbink & staff,

Federal Communications Commission
Mass Media Bureau
1919 M Street N.W.
washington, D.C.

From attending meetings of the Hudson Board of Selectmen, I've
learned that the Town of Hudson is currently powerless in dealing
with Cablevision, the local cable television company. Since no
direct competition exists to motivate Cablevision to improve their
"price/performance ratio" and since local regulation is currently
prohibited by federal statutes, the Selectmen can do little more
than "jawboning". This has not been effective in improving ser
vice or picture quality. However, in the past two months, due to
the THREAT of FCC regulation, Cablevision has sent it's customers
two informative mailings. One described a new, lower cost, broad
cast stations-only service. The other provided information as to
how to deal with signal quality problems. I've subscribed to
cable television for ten years in Hudson and this is the FIRST
TIME this information has been distributed to subscribers.

Until such time as competitive services, such as direct broad
cast satellite, are available, I believe governmental regulation
of the cable TV industry is necessary to provide the consumer
with quality service at reasonable prices. Furthermore, since
cable TV companies operate in a manner similar to public utilities,
they should be subject to regulation by state utilities commissions
and town licensing authorities. Such a layered regulatory struc
ture would distribute the responsibility and potentially reduce
the need for regulators at the federal level. Please consider this
as you draft cable television regulations.

Enclosed for reference are copies of a letter sent to my state
senator last autumn and my cable television bill in 1983 compared
with that in 1992, which shows an increase of 300% in nine years.

Regards,

~:xa.
cc: Hudson Board of Selectmen

.-
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RECEIV'ED

MAR 22 1993

109 Fort Meadow Drive
Hudson, Mass. 01749
September 30, 1992

Senator Robert Durand
State House
Room 413B
Boston, Mass. 02133

Dear Honorable Sen. Durand,

Two recent experiences with cable television in Hudson have prompted
me to write this letter to you with an identical copy sent to Representa
tive Walrath. My request is simple: please regulate cable TV.

Cable television currently functions as an unregulated monopoly in
Hudson and most other communities in Massachusetts. This industry should
be regulated by the Department of Public utilities, just as telephone,
gas, and electric utilities are controlled. while federal law may estab
lish cable TV as under the domain of the FCC, it's apparent that the FCC
neither wants or is capable of regulating this multi-billion dollar in
dustry. Thus, I believe Massachusetts could establish regulations for
cable television under the doctrine of States' Rights, since the federal
government has FAILED in it's responsibility to protect the public in
this case.

The first event that triggered me to write this letter was Cable
vision's rate increase of $1 for "Family Cable" service. Enclosed are
copies of my cable TV bills from July 1983 and August 1992. They clearly
show that the service which cost $7.50 per month in 1983, now costs
$22.95. That's more than a 300% increase in just over nine years.

Secondly, a hearing regarding Cablevision's (actually Adams-Russell
Cable Systems Warburg Pincus Limited partnership) re-financing request
by Hudson's Board of Selectmen demonstrated the arrogance of this parti
cular company. At the hearing, representatives of A-RCSWPLP/Cablevision
were presenting the savings to the corporation by re-financing their junk
bonds at today's rates. However, none of this savings would be passed
onto the customers. After listening to many excellent questions from
the Board side-stepped, in particular questions about cost and profit,
it became clear to me that Cablevision is an elaborate sham. I believe



a full accounting will reveal that the local subsidiary, A-RCSWPLP con
sistently shows a los~ (the last seven years according to statements
made at the hearing), while the parent corporation (Cablevision) re
ceives the profits, which are probably well hidden. Selectmen requested
copies of financial statements but voted to approve the re-financing
without receiving them.

In closing, please find a legal means to regulate cable television
in Massachusetts until such time as competition or federal regulation
is in place. I thank you and thousands of other cable TV customers will
thank you as well.

Sincerely,

~A~ j,Ci
G~ego~-~qropp ~

cc: Hudson Board of Selectmen
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dFFICE OF THE CITY CLERK
MARIETTA. GEORGIA

TELEPHONE (404) 528-0596

EX PARTE OR LATE FILED

SHEILA R. HILL
CITY CLERK

EUNICE M. POPE
DEPUTY CITY CLERK

930"C1
~ ,0/25 RECEIVED

MAR 22 1993

FeDEfW.et:IIl.ItDTIQlS<XIII8IIOI
(ffICE (fTH£ EJETARY

January 7, 1993

The Federal Communications commission
Cable Branch
1919 "M" street, N. W.
Washington, D. C. 20554

The attached Resolution was approved by the Marietta' City Council
at their regular meeting on December 9, 1992.

It is being sent to you for your record and to make you aware of
the action taken by the City of Marietta.

yours,_

.H~

Attachment

-- .,,:

I';.
"~'I

205 LAWRENCE STREET POST OFFICE BOX 609

, , . r, ','"" E'-- -.' ~', u ~.; ~J ~.

MARIETTA, GEORGIA 30061
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EX PARTE OR LATE FILED
RECE1VED

MASS MEDIA BUREAU

February 24, 1993

GEORGE H. LERNER

11 EXCALIBUR COURT

OLD BRIDGE, NEW JERSEY 08857
r,1"\~ 1 1993

VIDEO SERVICES

RECEIVED

MAR 22 1993

FCC
1919 M Street NW
Washington DC 20554

Dear Sir/ Madam

It was only last year when the then President George Bush told
the American people that he planned to veto the "cable" bill
when it came to his desk. Regardless of what the democrats
claimed, President Bush was adamant that it was wrong because
it would result in HIGHER prices for the same level of service.

Well here we are just a few months after the election and several
months after the democrats overturned Mr. Bush's veto and my
new cable bill ( TKR CABLE COMPANY ) shows an annual increase
of $32.761

I understand that the new FCC regulations will not take effect
until April 3, 1993 but I will tell you, and every elected
official in Washington, that the American people are watching
and waiting. If the new FCC rules do not roll back these price
increases and then some, as the DEMOCRATS promised, you are
going to hear from us.

We are sick and tired of EMPTY PROMISES and LIP SERVICE and
we will absolutely not tolerate being LIED TO by our government
officials.

Thank you for your kind attention.

George H. Lerner

.. LGGE
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05709 832155 02 b 8 004122 21 .

FEB 23 THRU MAR 22, 1993

1/27 PAYMENT-THANK YOU
1/19- 2/22 PARTIAL MONTH
1/19- 2/22 DISNEY SERVICE
2/23- 3/22 STANDARD CABLE

INC. LIMITED CABLE a
SATELLITE VALUE PKG

2/23- 3/22 DISNEY SERVICE
2/23- 3/22 OTHER FEES/TAXES

BALANCE DUE

36.93

~!~~*r!~/04/93 -~.
BILLING 745-4555 OR CALL
TOLL. FREE 1-800-777-1559
REPAIR 742-7378 OR CALL
TOLL FREE 1-800-777-1553
SALES 743-5300

36.93~1 TDD 1-800-685-2833

iury01,.~J2'l~"AIl. ~.'.
12.9S/ If c1/1't7~-: .' /?()

.59 ~ eN~ .5. e:A::l
41.22

B!GINNING BALANCE

2/22
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FOR- 15315 SO AV W

1/22

QH~~~~~~r HBC SUPER LIGHTWEIGHT CHAMPION JULIO CESAR CHAV
L 0 E NE AGAINST AUBURN'S OWN GREG HAUGEN! PLUS 3 OTHER

CHAMPIONSHIP BOUTS! CATCH ALL THE RINGSIDE ACTION LIVE ON FEBRUARY 20 AT
6.00PM -ONLY ON PAY PER VIEW! ONLY $24.95 IFPURCHASEJ)BY FEBRUARY 19, .29.

IF PURCHASED ON FEBRUARY 20. CALL 1-800-885-8888 TO ORDER THROUGH OUR
AUTOMATED SYSTEM (ADDRESSABLE CONVERTER REQUIRED), OR A VIACOM OFFICE TODAY

(NOT AVAILABLE TO COMMERCIAL ESTABLISHMENTS)
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BILLING 745-4555 OR CALL
TOLL FREE 1-800-777-1559
REPAIR 742-7378 OR CALL
TOLL FREE 1-800-777-1553
SALES 743-5300
TDD 1-800-685-2833

31.86

31.86
5.9

34.36

FOR- 15315 50 AV W

10/22 BEGINNING BALANCE

10/27 PAYMENT-THANK YOU
11/22-11/30 STANDARD CABLE

INC. LIMITED CABLE &
. SATELLITE VALUE PKG

11/22-11/30 DISNEY SERVICE
11/22-11/30 OTHER FEES/TAXES
11/30-12/22 STANDARD CABLE

INC. LIMITED CABLE &
SATELLITE VALUE PKG

11/30-12/22 DISNEY SERVICE
11/30-12/22 OTHER FEES/TAXES

11/22 BALANCE DUE

NOV 23 THRU DEC 22, 1992

THIS STATEMENT REFLECTS A RATE ADJUSTMENT EFFECTIVE 12/1/92. YOU HAVE BEEN
BILLED PARTIAL MONTH CHARGES AT THE OLD RATE THROUGH 11/30/92 AND PARTIAL
MONTH CHARGES AT THE NEW RATE FROM 12/1/92 THROUGH YOUR CYCLE DATE.
PLEASE CALL IF YOU HAVE QUESTIONS.
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BILLING 745-4555 OR CALL
TOll FREE 1-800-777-1559
REPAIR 742-7378 OR CALL
TOLL FREE 1-800-777-1553
SALES 743-5300
TDD 1-800-~85-2833

BALANCE DUE

OCT 23 THRU NOV 22, 1992

FOR- 15315 SO AV H

9/22 BEGINNING BALANCE

9/22 PAYMENT-THANK YOU
10/23-11/22 STANDARD CABLE

INC. LIMITED CABLE &
SATELLITE VALUE PKG

10/23-11/22 DISNEY SERVICE
10/23-11/22 OTHER FEES/TAXES

10/22

DON'T MISS THE SHOWlINE FREE PREVIEW
NOVEMBER 6 - 8 ON CHANNEL 21 AND

THE MOVIE CHANNEL FREE PREVIEW
NOVEMBER 11 - 15 ON CHANNEL 221
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EX PARTE OR LAi L. 'LED

Media General Cable of Fairfax
P.O. 10800
Chantilly, VA 22022-0800

Account No.: 964227

Gentlemen:

.IJ030040

~~-:;L~1Cu

February 24, 1993

RECEIVED

MAR 221993

Recently I received my cable bill and was shocked to
see that it contained yet another raise in monthly service fees.

In December of 92 you raised by rate from $23.85 to
$26.22, a 10' increase. At that time I thouqht that a 10' increase
was rather exorbitant qiven our country's economic condition these
last few years.

Then, to add insult to injury, my February 93 bill
reflects an increase from $26.22 to $27.85, more than a 6'
increase. In approximately a two month period my rates have
increased more than 16'. This is nothinq more than price qouqinq.
It is no wonder that Conqress past leqislation to requlate your
industry. Evidently it is your intent to try to increase rates as
much as possible prior to the enactment of cable leqislation in
April 93.

If your industry had acted - in a responsible and
sensible manner you would not be subjected to the restrictions of
the forthcominq leqislation. It is my adamant hope that phone
companies and other means of providing cable service are qiven an
opportunity to compete in your industry.

Rest assured, that consumers such as myself, will
support any and all leqislation in the future which restricts your
ability to raise rates.

ncerel.Y~

James'"qBiers
6606 ~~Chleiqh Way
Alexandria, VA 22310
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